My Diabetes My Way App Set-up Guide

Thanks for your interest in the My Diabetes My Way (MDMW) mobile app. This
short guide outlines the steps required to install and get setup on the app.

Background

MDMW is an interactive diabetes website and app to help support people who
have diabetes and their family and friends. You'll find leaflets, videos,
educational tools and games containing information about diabetes. You can
now also use this website to view your own up-to-date diabetes clinic results,
to help you manage your condition more effectively.

Setup

This page will take you on a step by step guide to setting up the My Diabetes
My Way app. For frequently asked questions about the My Diabetes My Way
app please see our FAQs page. If you have problems with the set-up process
feel free to contact us on mydiabetesmyway@nhs.net if you are in Scotland or
support@mwdh.co.uk if you are in Somerset, and we will be happy to help.

The My Diabetes My Way app is only currently available for users living in
Scotland and Somerset. We hope to support more locations in future. For
updates on future developments please like us on Facebook or follow us on
Twitter @mywaydigital
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Step 1:
Download the My Diabetes My Way App on the App Store for Apple
devices or the Google Play Store for Android devices.

Search ‘My Diabetes My Way’ on the App Store or Google Play Store.

Select ‘GET’ on the App Store or ‘INSTALL’ on the Google Play Store
to download the app. Once the app is downloaded please continue
to Step 2.
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Step 2:

Open the My Diabetes My Way App. You will see the screen pictured
below. Tap on the option for the location you live in and continue to
Step 3. The My Diabetes My Way app is currently available for users

living in Scotland and Somerset. We hope to support more locations
in future.

Region Selection

This version of the app is available only
for users in Scotland and Somerset. If
you are currently living in Scotland or
Somerset, please continue to Login/
Register.
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Step 3:

Please read our Terms and Conditions. If you are happy then please
select ‘Accept’ and continue to Step 4. If you have any questions
about our Terms and Conditions feel free to contact us at
info@mywaydigitalhealth.co.uk.

Terms and Conditions

By downloading or using the app, these terms will
automatically apply to you you should make sure
therefore that you read them carefully before
using the app. We are offering you this app to use
for your own personal use without cost, but you
should be aware that you cannot send it on to
anyone else, and should not copy, or modify the
app, any part of the app, or our trademarks in any
way. It is forbidden to extract the source code of
the app, or translate the app into other languages,
or make derivative versions. The app itself, and all
the trade marks, copyright, database rights and
other intellectual property rights related to it
belong to My Way Digital Health.

At the bottom of these terms and conditions you
will be able to find links to our website where we
set out our Privacy Policy, Acceptable use of the
app, and the general Terms and Conditions for
users.

My Way Digital Health is committed to ensuring
that the app is as useful and efficient as possible.
For that reason, we reserve the right to make
changes to the app or to charge for its services, at
any time and for any reason. We will never charge
you for the app or its services without making it
very clear to you exactly what youre paying for.

The My Way Digital Health app stores and
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Step 4:

You will then arrive on our
login/register screen (pictured to the
right). If you have a My Diabetes My
Way account them please select
‘Login’ and proceed to Step 5 if you
are in Scotland, or Step 7 if you are in
Somerset.

If you do not already have a My
Diabetes My Way account then select
‘Register’. You will be directed to a
registration form (pictured to the
right).

Please complete this form and select
‘Submit Registration Details’. As
outlined in the steps at the top of the
screen a form for you to sign and
return (Scotland) or an Enrolment
letter (Somerset) will then be sent out
to your home address. Once you
complete the enrolment process
detailed in the letter, you will be able
to activate your account. If you are
in Somerset, you should now be able

w1l Three WiFi Call &

Welcome to My
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The interactive diabetes app and website to
support people who have diabetes, and their
families and friends

Register

My Diabetes My Way gives access to clinic and home
recorded results, enables results upload and goal setting,
report viewing and much more.
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sign and return has been sent to your

Post Code
Date of Birth
Email Address
Confirm Email

Patient ID

to log in to the app with the username and password you set during
this enrolment. You can proceed to Step 7.
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Step 5 (Scotland Only):
You will then arrive on the login screen
(pictured to the right). To login to the My S e s
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Diabetes My Way App you must provide
your username and a validation code. B i e

Your validation code can be accessed by
selecting the get activation code link.
Select this link and you will arrive on the
page pictured below. Scroll to the bottom
of this page and select ‘Login using my
account’ and continue to Step 6.

Your validation code is also accessible via
the My Diabetes My Way website. On the
website, login to your account, select
My Services and click ‘Grant Consent’
and check the checkbox to access your validation code.
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Welcome to the my
diabetes my way
Patient Access web
site.

The diabetes” way
Patient Access web site uses the
Scottish Government
myaccount web site to allow
you to login and view your
diabetes information.

If you have completed the
enrolment process to allow you
to view your diabetes
information, you will have

received a myaccount
username and password.
To access the system, click
“Login using myaccount”.

myaccount web site to allow
you to log in and view your
diabetes information.

If you have completed the
enrolment process to allow you
to view your diabetes
information, you will have
received a myaccount
username and password.

To access the system, click
“Login using myaccount”.

LOGIN TUTORIAL

mygovscot

myaccount

Login using myaccount
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Step 6 (Scotland Only):

You will arrive on the page pictured below. Please login using your
mygovscot myaccount username and password that you normally
use to login to My Diabetes My Way and select ‘SIGN-IN’.
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mygovscot

myaccount

Enter your username

Enter your password

(O Show Characters

SIGN-IN

FORGOT FORGOT
USERNAME? PASSWORD?

Need Help?

Your username and activation code will then display. Please take a
note of this. Use the back arrow in the left hand corner of the screen
to navigate back to the Login screen. You can then input your
username and activation code and select ‘Log in’ and see Step 7.

diabetes way

My Diabetes My Way App Set-up Guide
... the interactive diabetes website



Step 7:

Welcome to the My Diabetes My Way App! View your electronic
personal health record and access diabetes educational information
on the go. Please feel free to leave feedback in the Feedback section
or leave a review on the App Store or Google Play Store. We hope
you enjoy the My Diabetes My Way Mobile App.

13:46

diabetes way

My Results

View your clinical and home recorded data

My Labs My Lifestyle

My Target Chart ?
My Results

My Total Cholestero My HbA1c

2.0 mmol 53.0 mmol/mol W yourclinical and home

orded data
s rec

5375

63+

e

23 +

13080

+1souoo

+ >150/100 )

; Clinic

My Screening My ‘
i s,

Access your medications,

: e
My BMI My Blood Pressure V|ewyf)urfeet and eyt appointmentﬁ and letters
27.3 kg/m* 135/84 mmHg screeningresults

s HbAlC ?

" 53mmol/mol (7%) on 06 Dec 2006
(estimated average glucose 8.6 mmol/I)

.‘ﬁ
«  Blood Glucose ? "

N~ 6.3mmol/l average (30 days)

Phone display images created using MockUPhone.

« %d/@f&? ' é{/d% My Diabetes My Way App Set-up Guide
.. the interactive diabetes website



